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Financial Advisers and Your Best Interests
Earlier this month, the U.S. Department of Labor issued
regulations that, as of April 2017, will legally require financial
advisers and stock brokers to act in the best interests of their
clients investing for retirement—what’s known in the industry as
“fiduciary duty.” Adviser Investments has followed this standard
for all of our clients’ investments, not just those earmarked for
retirement, since our founding in 1994.
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Expecting an adviser to act in your best interests seems like it
would be a given—not just because it’s the right thing to do, but
because they also want to keep you as a client—but it hasn’t been
legally required until now. As Labor Secretary Thomas Perez
explained, the rule “ensures putting the clients first is no longer a
marketing slogan. It’s now the law.”
The Labor Department’s ruling has garnered a lot of attention in
the media, and we thought a quick overview into what it means
for retirementsavers hunting for a financial adviser for the first
time or thinking about a change would be informative.
The Supreme Court ruled in 1963 that registered investment
advisers, under the Investment Advisers Act of 1940, had to
follow a fiduciary standard—acting in clients’ best interests—
across all types of accounts. However, there had always been some
degree of wiggle room, allowing many advisers and brokers to
avoid taking fiduciary responsibility. The new rules extend that
obligation to cover how advisers are compensated (specifically
aimed at curbing fees and conflicts of interest) for working with
clients who are investing for retirement.
According to the Labor Department’s regulatory impact analysis,
IRA investors in mutual funds receiving advice from financial
advisers with conflicted interests could expect to see their
investments underperform by an estimated average of 0.5%–
1.0% per year over the next 20 years, costing mutual fund
investors between $202 billion and $404 billion during that time.
The fiduciary rule applies to all financial products that could be
used in a taxadvantaged account, and is intended to protect
Americans saving for retirement from unscrupulous investment
professionals more concerned with their own financial gains than
those of their clients. It’s a way to prevent (or, at least, disclose)
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conflicts of interest where an adviser might have a financial
incentive unrelated to their clients’ investment objectives to direct
clients into one fund or annuity rather than another, something
that previously might’ve been hidden in the fine print of a
contract, if disclosed at all. The laws are likely to accelerate the
transition from commissionbased financial advice to feebased
accounts.
(Adviser Investments is way ahead of the curve on this rule. Since
inception, we’ve been a feeonly investment adviser. We don’t
take money from fund or insurance providers or anyone else to sell
their products. We only get paid by our clients.)
The fiduciary rule states that brokers and advisers can no longer
earn commissions (or engage in other practices on behalf of a
client where conflicted advice might occur) without a Best
Interests Contract agreement. This is a document signed by both
the retirementfocused investor and the financial adviser upon
opening an account allowing that the adviser may earn
“reasonable compensation” so long as they act in the “best
interests” of the client, providing disclosure and transparency
about all recommended products and compensation involved.
(One might argue that these agreements are in fact a way of
skirting the new fiduciary rules by getting investors to agree to
practices that may not actually be in their best interests up front.)
What is not covered by the new legislation? Investment advisers
can still market their services so long as they don’t include
investment recommendations. And employers can offer asset
allocation models to employees without following the fiduciary
standard. Finally, individual investors can opt out of holding their
adviser to a fiduciary standard, although we’re not sure why
they’d want to.
Finally, it’s important to note that the required fiduciary duty only
applies to retirement accounts, which receive special protection
under federal retirement and employee benefits law. As for
investors in nonretirement accounts, without the Securities and
Exchange Commission taking action, they remain on their own in
determining whether a financial adviser is working in their best
interests. If you fall into this category, we’ve created a checklist of
sample questions to ask an adviser to get a feel for whether or not
they are a good fit for you.
At Adviser Investments, fiduciary duty is at the heart of
everything we do in our partnerships with clients. We firmly
believe that investors are best served working with a trusted
professional financial adviser with the experience to help them
grow and protect their wealth over time.
As mentioned above, we are completely independent of Fidelity,
Vanguard and all of the other fund companies we invest with. Our
first and only loyalty is to our clients. We’re glad that the new
regulation will hold the rest of the industry to a similar standard,
but if we were faced with a choice between an adviser who is
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being compelled to work in our best interests and one who has
done so on principle for decades, we know which we would pick.
If you’d like to learn how Adviser Investments could work in your
best interests, please call us at 18004926868 or email us at
info@adviserinvestments.com.
About Adviser Investments
Adviser Investments and its subsidiaries operate as an
independent, professional money management firm with
particular expertise in Fidelity and Vanguard mutual funds. We
advise more than 2,500 clients and have over $3 billion under
management. Our investment professionals focus on helping
individual investors, trusts, foundations and institutions meet
their investment goals. Our minimum account size is $350,000. In
2015, Adviser Investments was named to Barron’s list of the top
100 independent financial advisers nationwide for the third
consecutive year and its list of the top advisory firms in
Massachusetts for the second time. We have also been recognized
on the Financial Times 300 Top Registered Investment Advisers
list in 2014 and 2015.
For more information, please visit www.adviserinvestments.com or
call 8004926868.
Disclaimer: This material is distributed for informational purposes only. The
investment ideas and expressions of opinion may contain certain forwardlooking
statements and should not be viewed as recommendations, personal investment
advice or considered an offer to buy or sell specific securities. Data and statistics
contained in this report are obtained from what we believe to be reliable sources;
however, their accuracy, completeness or reliability cannot be guaranteed.
Our statements and opinions are subject to change without notice and should be
considered only as part of a diversified portfolio. You may request a free copy of
the firm’s Form ADV Part 2, which describes, among other items, risk factors,
strategies, affiliations, services offered and fees charged.
Past performance is not an indication of future returns. The tax information
contained herein is general in nature, is provided for informational purposes only,
and should not be construed as legal or tax advice. We do not provide legal or tax
advice. Always consult an attorney or tax professional regarding your specific
legal or tax situation.
The Barron’s rankings reflect the volume of assets overseen by the advisers and
their teams, revenues generated for the firms and the quality of the advisers’
practices, as determined by its editors.
Editors at the Financial Times bestowed “elite” status on 300 firms in the U.S., as
determined by assets under management, asset growth, longevity, compliance
record, industry certifications and online accessibility.
You are receiving emails from Adviser Investments because you have agreed to receive updates and information about Adviser
Investments via email.
Please click here to manage your email subscriptions or unsubscribe from further emailbased communications. For more information you
can also see our Privacy Policy.
Adviser Investments 85 Wells Avenue Newton, MA 02459 USA
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